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Legislative framework

Consumer
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Internal

—> Procedure for planning, organizing and carrying out market
surveillance and metrological and dangerous equipment surveillance
(steps to take, deadlines for specific tasks,...... )

—> E-lab procedures (assistance if needed, for example no economic
operator indicated in the e-shop)

—> Guidance on e-shops control (how/when to organize e-control)

= Methodology on e-shop checks (how to record violation, responsible
economic operators, IP address, searching tools, ...... )



E-commerce inspection types
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» Safety gate (RAPEX) products

* Crucial information about the product (project)

*  Online platforms with traders from the third countries (project)
* Energy labelling
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E-commerce inspections — Safety gate (Rapex)

Consumer v Weekly control of the unsafe or non-compliant products

Rights Protection Centre

Republic of Latvia v If product is found
- EO’s are informed

- corrective measures are requested
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E-commerce inspections — Safety gate (Rapex)

In 2021, Safety gate (RAPEX) products were found in 37 cases.
The biggest number of models were found within electrical
appliances and toys.

In 2022, Safety gate (RAPEX) products were found in 52 cases.
The biggest number of models were found within electrical
appliances, machinery products and toys.

In 2022 we have started testing WebCrawler SAFE for searching
the products online.




E-commerce inspections
Crucial information about the product
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In 2019, CRPC implemented a research project regarding
provision of crucial information about the product in online stores.

39 online stores and 708 product models were reviewed in 5
sectors: toys, electrical appliances, appliances with gaseous fuel,
machinery and construction products.

Crucial information:
 Manufacturer
* Identification

* Information necessary for safe exploitation (age warnings,
technical information, intended use)



E-commerce inspections
Crucial information about the product
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In total, the following information was missing:

* On intended use, characteristics, warnings — 57 % of all models
*  On manufacturer — 19 %

* Identification — 7 %

S




E-commerce inspections
Online platforms with traders from the third
countries
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In 2021, CRPC inspected products in the popular online platforms
with traders from the third countries.

Since offers are directed at the EU consumer, EU requirements on
consumer protection and product safety and compliance apply.

Platforms:

amazon Express eb J JOOM



E-commerce inspections
Online platforms with traders from the third
countries
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Controls on:

Available information on the trader
Information on the product

Terms and conditions

Price indication and delivery terms
Compliance and safety of the offered products

62 samples ordered, 52 delivered
(AliExpress did not deliver 6 of 18 ordered products)
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Inspections:

Administrative controls
Testing

Information on the
platform when offering the
product

E-commerce inspections
Online platforms with traders from the third

(3
countries
Drones
Wireless Smart watches 6%
chargers 9

4%

Smart bulbs
19%

Christmas lights
15%

Toys and

childcare

articles
29%

Adapters
6%

USB chargers
15%



E-commerce inspections
Online platforms with traders from the third
countries
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High level of unsafe and non-compliant products — 75 % (all
electrical appliances, radio equipment and drones were non-
compliant)

Serious and high risk non-compliances — 33 %

Missing manuals — 58 %

Missing 1dentification of responsible economic operator — 73 %

No energy labels on light bulbs

—



E-commerce inspections
Energy labelling
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In 2018, CRPC started energy labelling inspections in I ENERGY 2.
Online Stores SUPPLIER'S NAME MODEL IDENTIFIER
A 4
B 4 Y B
Started with four of the most popular product groups:
refrigerators, dishwashers, washing machines and TVs R
D
Very limited knowledge of requirements XYZ v / (o

& O 5

XY,Zkg X:iYZ XY L

In 2020, we translated and published information material
on online energy labelling ~ )

ABcpEFG aBcp

2
SUSTAINABLE
ENERGY AUTHORITY
OF IRELAND
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2018 - 2020

Inspections 112
Products checked 1234

Non-conformities 1182

Non-compliances 96 %

E-commerce inspections

Energy labelling
2021 2022
Inspections 65 Inspections

Products checked
Non-conformities

Non-compliances 97 %

668 Products checked

647 Non-conformities

Non-compliances

50

490
427

In 2021 and 2022 mostly repeated inspections — list of online stores that have to be

checked again

14



E-commerce inspections
Displaying of Energy labelling

Consumer

Rights Protection Centre
Republic of Latvia

Brand name ABC12345 40" SmartLEDTV

Displaying the energy label in e-  S— _:
commerce shops _an B _ === E
Energy label and product information @ Q:f, f :
sheet should be clearly legible and — 3,
displayed «close» to the price G
Front size must be greater or equal to
the price SR i R T

- — - -—

7 ‘ 1

Arrow colour must correspond to the @ % Q ic 4 @ .

energy efficiency class e

Brand name ABC 12345 Brand name ABC 12345 Brand name ABC 12345

-
Scale A — G for revised Regulations i €269 €20
O ® m» @ :
\,




E-commerce inspections
Displaying of Energy labelling
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Brand name ABC12345 40" SmartLEDTV

Displaying the energy label in e- Q
ENERG* i}
commerce shops

€299 B o

Energy label information can be _—— |
dlsp layed in 2 WayS: Product features: "."_'ié g“ - :": .
 Fully displaying the energy label and g S

product information sheet *LED screen

Brand name ABC12345 40"SmartLEDTV

* Nested display - energy label and e nn

product information sheet link E Sty €299

« Full HD 1080p o 3

« LED screen

If using the nested visualization, the energy
label should appear after the first click.
Product information sheet link takes you to
the sheet with one click

16
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E-commerce inspections
Displaying of Energy labelling

Displaying the energy
label in e-commerce
shops

Sony XH8096 BRAVIA

18 %

LG NANO903 4K NanoCell Smart

TV/2ps

25 %

Samsung Q67TA

16 %2

Energy label/product fiche
should be provided in:

* Product page
* Product group page
* shopping basket

Philips PUS7506 4K UHD LED
Smart TV

8%

Datu lapa

Philips OLED806 4K UHD OLED
Android TV

402....

Al
Datu lapa G

TCL P721 QLED 4K UHD Android
vV

10%..

A
Datu lapa F
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E-commerce inspections
Energy labelling
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Main goal is to achieve compliance with the main energy labelling
requirements

* Energy label

* Product fiche/product information sheet

* Close to the price

* In product group page and in the product’s page

G

D3>

18



E-commerce inspections

Energy labelling
Consumer
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Main non-compliances - |ENERG 3
Energy label and/or product information sheet: £
* Isnot shown at all or i
e Isnot shown in the right way:

— not included in the product category overview —

— not close to the price @D N8

15 dB

information included only in the description or in
the pictures of the product

old energy label and/or icon

energy label arrow does not contain an energy —
label (nested display) b m

product fiche link leads to general EC page on
energy labelling requirements D
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E-commerce inspections
Energy labelling
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Actions of dealers:

To submit deadline for eliminating non-compliances (and often
extend it)

To close down the website (or take away the possibility to buy
products and turn it into online catalogue)

To change ownership of the website

To close down their economic activity

To withdraw the inspected product groups from the online store
To make the online store compliant

20



E-commerce inspections
Energy labelling

Consumer
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Actions of CRPC

To inspect the online shops: %

— If new online store discovered

— Ifit 1s included in the list of repeated inspections
(struggles with compliance)

— If a specific product group is targeted

Principle «Consult first» — to inform about the non-
compliances, to educate about requirements

To set or accept a deadline for eliminating non-compliances
To 1ssue fines if the deadlines are not met

To include the online store in the list of repeated inspections,
if necessary

O
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Consumer

E-commerce inspections
Energy labelling
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Main challenges:

Suppliers of online stores do not provide the necessary information
Concept «close to the price»

Understanding of requirements — new and old arrows, product
fiche as a standard document vs. list of technical specifications etc

22



E-commerce inspections
Energy labelling
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Transitioning from the most popular product groups to all product
groups subject to the energy labelling regulations

Within EEPLIANT3, inspections on air conditioners, ventilation
units, tumble dryers, water heaters. Non-compliances in 98 %

In 2022 and 2023 lighting products and local space heaters were
inspected separately

> T v
a N7 HE“ {

®=
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E-commerce inspections
Energy labelling
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At CRPC, the process of online energy labelling inspections is not
computerized

All activities are performed by the inspector responsible for the case

24



E-commerce inspections
Energy labelling
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The process:

* An inspector opens up a new case in CRPC
inner system Uzraugs and takes out a
number for an inspection report

* Inspector starts a new inspection form on
the basis of online inspection template

* Inspector selects products in the online shop ——
from the designated product categories and
makes screenshots of the product pages and -
product group pages

25



E-commerce inspections
Energy labelling

Consumer
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The process:

* The inspector performs the inspection itself. Main criteria:
— Is energy label and product fiche available?
— Close to the price on all pages?
— Displayed correctly?

Brand name ABC 12345 40”SmartLEDTV Brandname ABC12345 40”SmartLEDTV
m —————
— B Product features:
€299 | = — - Smart €299
Delbvary -2 warking days = | « Full HD 1080p “
S— « LED screen S —
TN — i o
marme—
| = -
‘ 20““’ — | adobeie |
Product features: cr——
«Smart 2 ,: , ——— [—
«FullHD 1080p
«LED screen
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E-commerce inspections
Energy labelling
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The inspector fills in the online inspections template with model
names, links to the products and discovered non-compliances, as
well as the time and date of inspection (screenshots are made to

record the violations)

LEDUSSKAPII
i Produktu e Hisense 0
Energomarkéjums un datu lapa
: grupas lapa! * v “
Energomarkéjums Ir Ir Ir Ir
Ja energomark&juma attéls: | Vai ir tuvu cenai? - - - -
Vai ir skaidri red. un salasams? - - - -
Ja izmantota ligzdota Vai piktogramma ir tuvu cenai? Ja Ja Ja Ja
viznalizacia: Vai piktogrammas burtu izmérs atbilst cenas Ja Ja Ja Ja
izméram?
Vai piktogrammas krasa atbilst produkta Ja Ja Ja Ja
energoefektivitates klasei?
Vai paradas pilns energomark&jums, ja peli uzvirza Ne Ne Ne Ne
uz pik tai uzklikskina/pieskaras?
Vai energomarkéjuma piktogramma ir pareiza p&c formas un satura? Ja Ja Ja Ja
Vai energomarkéjums ir pareizs péc formas un satura? Ja

Vai energomark&juma ieklautais QR kods satur saiti uz informaciju par $o preci EPREL datubazs?

Datu lapa (raZojuma speciila zime) Ir Ir Ir Ir
Ja pilna raZojuma datu lapa: | Vai ir tuvu cenai? - - - -
Vai ir skaidri red. un salasama?
Ja ir saite uz razojuma datu | Vai saite salasami norada “Datu lapa” (“Informacijas Ja Ja Ja Ja
lapu: lapa” vai “Specidld zime™)?
Vai paradas razojuma datu lapa, ja peli uzvirza uz Ne Né Neé Ne
piktogrammas/tai uzklikikina/pieskaras?

Vai datu lapa ir visa nepieciefami informacija? Né Né Né Neé

Vai datu lapa atbilst energomarkéjumam? Ne Né Né Ne




E-commerce inspections
Energy labelling
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The process:

The inspector prepares an inspection act with ]

. . . . . Umémums— 9
the main information about the inspection i )

Parbaudes veids O A

(economic operator, name of the shop, basis for

oc

Parbaudes mérkis () Projekts

the inspection, references to normative acts,

O cits

O Tirgus uzraudziva

time and date, overall conclusion, identification

O RAPEX
@ Atkartota parbaude

of inspector) and signs it

O Internetveikalu parbaudes
: : O Epidemiologisko prasibu parbaudes
Information about the inspected models and
Saistitas preces Toshiba 32LA3B63DG (televizori)
Philips 32PHS5505/12 (televizori)

main non-compliances is registered in the inner

Bosch SMV4HAX48E (trauku mazgajamas masinas)

3; 3s masinas
S y Stem Beko DIN36430 (trauku mazgajamas m: 5

AEG L7FEE68S (velas mazgajal
Electrolux EW6S406BI (velas ma asinas)

Indesit BTW S60300 EU/N (velas mazg s maginas
Bosch KGN33NWEB (ledusskapis)

Hotpoint Ariston HAFC9 TT43SX 03 (ledusskapis)
Beko CSA270K30XPN (ledusskapis)
Saglabat
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E-commerce inspections
Energy labelling

Consumer

Rights Protection Centre
Republic of Latvia

The process:

* The inspector prepares a letter to the owner of the online store. The letter
includes:

* all the discovered non-compliances
* information about the respective normative acts

* information about CRPC webpage where guidelines about the
online labelling can be found

* request to provide information on possible deadline for
elimination of non-compliances

The letter is electronically signed by the CRPC director and sent to the
economic operator’s e-mail address.

29



E-commerce inspections
Energy labelling
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The process:
*  Within 2 weeks economic operator has to provide an answer
If the economic operator:

* Provides sensible deadline (3 to 6 months, 6 months if that is the first time/can
justify it), we accept it
* Provides a very long deadline, we shorten it to three to six months

* Does not provide an answer within 2 weeks, we call/send a postal letter to the
official legal address

CRPC also provides consultations on the energy labelling requirements (in person/by
phone/by e-mail/through MS Teams)

30



E-commerce inspections
Energy labelling
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The process:
*  When the deadline comes, the inspector makes an inspection of the online store

Compliant Non-compliant

A 4

Another letter/inspection

\ 4

Inspector closes and letter with a set
the case deadline
A4 \ 4
Compliant Non-compliant
A 4 A\ 4
Inspector closes Enforcement
the case actions (fine)

31



Challenges in e-commerce field
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v

v

Responsible economic operators located outside our jurisdiction

Knowledge and skills of employees (e-investigation, collection and
storage of evidence)

Products provided on-line not always are available
Control of the corrective measures

Monitoring of the shops (non-compliant products can apear in
other shops)

Digital tools

32
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Thank you for your attention!




